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WEB-BASED SURVEY/ASSESSMENT SYSTEM

Say you want to run an on-line survey/assessment. Perhaps you give your users a ‘key’ to get
to the system. Maybe they pay for the privilege of taking the survey. Maybe you just want to
open it up to allow a large audience to answer some questions. Any approach will work.

When a survey or assessment is completed, you may just be storing and analyzing the data
internally, OR you may be giving the person who took the survey an instant analysis of their
data. Either way, we offer a flexible, on-line ‘question and answer’ survey or assessment
system that can be adapted to your organization’s needs.

The “Internet” side:

The questions would all be your questions, but here’s an example. The first page asks for
‘name, rank, and serial number information’, as required by your survey:

Pigase answet the folfowing questions. Al flelds are required unless atherwises Indlicated,
Company Information

Company Hame: | 5LC Consulting
Street Address: |9 E Dartmouth Cir
City: |Media State: |PA Zip: [ 19063
Phone: | 5105660664
Contact Name:
First: |Sandia Last: | Clitter MI:
Title: | Consulkant

Email: | info@zlcconsulting. com

1. What industry is yvour company in?

computer spstemns

2. How long has the company been in business?

{:} =1 yr.
'D 1-2 yra.
'C‘ 3-5 yrs.
{:_’: B+ yrz

Mext Section
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The next questions will pertain to whatever topics/questions/responses you desire. You may
have a limited number of questions, or extensive sections/topics to cover:

Piease answer the following questions. Al flelds are required upless otherwizee Indicated,

Workstations/Desktops/Thin Clients

15. Are the majority of all of yvour client machines made by the same company?

'C‘ Ma
{:} Yes

'D Don't Know

16. Are they made by a major manufacturer such as (Dell, HP, IBM?)

O e
C‘ es

C‘ Dant Know

17. What is the average age of your Desktops/Laptops/Clients?

'D 0-2 wra.
'C‘ 3-d yra.
{:} o+

'D Don't Know

18. Are your clients currently covered under manufacturer’s warranty or extended service agreement?

'D o
'C‘ es

{:} Dant Know

[ Previous Section ][ Mext Section ]

Review Answers

Using the navigation buttons, the users have the ability to move easily between sections, or to
review their answers on one page.

There can be as many/few sections/questions/answers as you require.
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When the user clicks on the ‘Review’ button (or advances past the last page of questions), there
is a ‘review’ page. Current answers display, missed questions are highlighted, and the user has
a ‘quick link’ to return to the section to edit any information:

All questions must be answered in arder to continue. Review your answers below . To change vour answers, click the "return to zection” links
belowy ar click the "return and modify answers" button at the bottom of the page. If there are no changes, click the "Process" button to continue.

Company Information return to section

Company Hame: SLC Consulting
Street Address: 9 E Dartmouth Cir
City: Media State: P& Zip: 190683
Phone: 6105660664

Contact Name:
First: Sandra Last: Clitter ML
Title: Conzultant
Email: infoi@slcconsulting .com

1. What industry is your company in?

Answet: computer systems

2. How long has the company been in business?
Answer: B+ yrs

Overall De*:.ign return to section

3. Do you co-locate any of your network infrastructure or servers?
Mot Answered

...questions continue...

37. Do you have regularly scheduled backup system in place with off-site storage ?

Mot Answwered

Thiz form iz incomplete. You must answer all questions to continue.

[ return and modify answers ]

When all the required questions are answered, the ‘process’ button appears:

[ return and modify answers ][ process ]
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If you want a report to display to the user, it can appear next (a sample report shows below,
but it would be a report with YOUR sections, YOUR calculations, YOUR format...this is just one
example):

Overall Business & Design 2/50
Servers 19 /25
Workstations/Desktops/Thin Clients 9725
Router and Switches 30 /30
Operating Systems 30 /30
Application Software 12712
Anti Virus 13715
Network Infrastructure 8/27
Total Score 125 /214
Legend

214 - 170 Excellent Health across all major sections

169 - 106 solid Metwark with only minar challenges

105 - 43 Data suggests some major and minor challenges
42 & below Data suggests challenges across multiple sections

Or, information can just be entered into your database for later analysis. Whatever you want to
do with that information that you gathered, can be done...but you've collected it in a controlled
environment, using controls which you put in place, and calculations (if desired) which you have
established.

Want the report e-mailed? Done. Want a notification e-mail sent to the person managing the
survey? Done. Want a copy of the report archived for later use internally? Done.

Bottom line: This is a quick and easy approach to get the answers you want in one central
location, with a minimum of fuss and muss, and according to YOUR specifications!

The technical ‘stuff’:
Data is all stored in a SQL database.

Final reports are custom designed, as required. They can be ‘online’ or ‘MS-Access based’, or
queries can be ‘self designed by the client’, as the client has full access to the data via ODBC.

Maintenance of the data (e.g. sections, questions and answers.) is performed via an MS-Access
‘bridge’ to the SQL database.
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